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The Americans with Disabili�es Act (ADA) prohibits discrimina�on against
persons with disabili�es in the areas of employment, public accommoda�ons,
state and local government services, and telecommunica�ons. Both public and
private hospitals and health care facili�es must provide their services to people
with disabili�es in a nondiscriminatory manner. To do so, they may have to
modify their policies and procedures, provide auxiliary aids and services for
effec�ve communica�on, remove barriers from exis�ng facili�es, and follow ADA
accessibility standards for new construc�on and altera�on projects.

Covered Health Care Providers

Which health care providers are covered under the ADA?

Private hospitals, nursing homes, psychiatric and psychological services,
offices of private physicians, den�sts and health clinics are among the
health care providers covered by the Title III of the ADA. Title III applies to
all private health care providers, regardless of size. It applies to providers
of both physical and mental health care. If a professional office is located
in a private home, the por�on of the home used for public purposes is
covered by the ADA.

Hospitals and other health care facili�es that are operated by state or local
governments are covered by Title II of the ADA.
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Assis�ve Technology Health care providers that offer training sessions, health educa�on, or
conferences to the general public must make these events accessible to
individuals with disabili�es.

Do hospitals with religious affilia�ons have to comply with the ADA?

Yes and No. Religious organiza�ons or en��es controlled by religious
organiza�ons are exempt from Title III of the ADA. However, they are
subject to the employment obliga�ons of the ADA if the facility has 15 or
more employees. Also, if a hospital with religious affilia�ons receives
federal funding, it is obligated under Sec�on 504 of the Rehabilita�on Act
to make its services accessible to persons with disabili�es. In addi�on,
even though hospitals run by religious organiza�ons are exempt from the
ADA, they may be subject to other federal, state or local laws prohibi�ng
discrimina�on and requiring accessibility such as the Minnesota Human
Rights Act.

Policies and Procedures

Health care providers are required to modify policies and procedures when
necessary to serve a person with a disability. The ADA, however, does not require
providers to make changes that would fundamentally alter the nature of their
service.

What kinds of modifica�ons to policies or procedures might be required?

Modifying standard policies, prac�ces or procedures can be an
inexpensive but effec�ve way to provide access to health care services.
This may mean taking extra �me to explain a procedure to a pa�ent who is
blind, providing assistance to help a pa�ent with a mobility impairment
through the cafeteria line, or arranging to meet a pa�ent at an accessible
entrance that is normally kept locked a�er hours.

Must hospitals allow service dogs in their buildings?

The ADA requires admission of service animals to hospitals and the offices
of health care providers unless it would result in a fundamental altera�on

>
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or jeopardize safe opera�on. The determina�on of a direct threat to
health or safety must be based upon medical or other evidence not on
stereotype or conjecture.

Effec�ve Communica�on, Auxiliary Aids & Services

Health care providers must find appropriate ways to communicate effec�vely
with persons who have disabili�es affec�ng their ability to communicate. Various
auxiliary aids and services such as interpreters, wri�en notes, readers, large print
or braille text can be used depending on the circumstance and the individual.

Why are auxiliary aids and services so important in the medical se�ng?

Auxiliary aids and services are o�en needed to provide safe and effec�ve
medical treatment. Without these aids and services, medical staff run the
risk of not understanding the pa�ent's symptoms, misdiagnosing the
pa�ent's medical problem, and prescribing inappropriate treatment.
Similarly, pa�ents may not understand medical instruc�ons or warnings
that may have a serious impact on their health.

For whom must a health care provider offer effec�ve communica�on?

A health care provider must ensure that its staff can communicate
effec�vely with customers, clients and other individuals with speech,
hearing or visual impairments. Such individuals may not always be pa�ents
of the health care provider. For example, if a parent is blind and is required
to grant consent for her child's surgery, the contents of the consent form
must be communicated effec�vely to her.

Are there any limita�ons on the ADA's auxiliary aids and services
requirements?

Yes. The ADA does not require the provision of any auxiliary aid or service
that would result in an undue burden or fundamentally alter the nature of
the goods or services provided by a health care provider.
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When would providing an auxiliary aid or service be an "undue burden"?

An undue burden is something that involves a significant difficulty or
expense. Key factors include the cost of the aid or service and the overall
financial resources of the health care provider. Undue burden will always
be determined on a case by case basis. The ADA recognizes that what
cons�tutes an undue burden for a small office in a rural se�ng is different
than for a large metropolitan hospital.

How does a health care provider determine which auxiliary aid or service is
best for a pa�ent?

The health care provider can choose among various alterna�ves consul�ng
with the person and carefully considering his or her expressed
communica�on needs in order to achieve an effec�ve result.

Can a pa�ent be charged for part or all of the costs of receiving an
auxiliary aid or service?

No. A health care provider cannot charge a pa�ent for the costs of
auxiliary aids and services, either directly or through the pa�ent's
insurance carrier.

In what medical situa�ons should a health care provider obtain a sign
language interpreter?

If a pa�ent or responsible family member usually communicates in sign
language, an interpreter should be present in all situa�ons in which the
informa�on exchanged is lengthy or complex (discussing a pa�ent's
medical history, conduc�ng psychotherapy, communica�ng before or a�er
major medical procedures, and providing complex instruc�ons regarding
medica�on).

If the informa�on to be communicated is simple and straigh�orward, such
as prescribing an X-ray or a blood test, the physician may be able to
communicate with the pa�ent by using pen and paper.

Can a health care provider require family members and friends to interpret
for deaf pa�ents?



4/22/2019 ADA Q&A: Health Care Providers - PACER’s National Parent Center on Transition and Employment

https://www.pacer.org/transition/learning-center/laws/ada/health-care-providers.asp 5/8

Generally, no. Family members o�en do not have sufficient sign language
skills to effec�vely interpret in a medical se�ng, especially in high stress
situa�ons. The pa�ent may also wish to keep some ma�ers confiden�al
from other family members.

Does the ADA require access to closed cap�oned devices for individuals
staying in health care facili�es on a temporary or permanent basis?

Yes. Where hospital and nursing home pa�ents are able to watch
television, the ability to access closed cap�oned programs must be offered
to those who are deaf and hard of hearing. If health care providers offer
informa�on to clients and pa�ents in the form of video or slide shows,
cap�oning should also be used to make this informa�on accessible to
viewers who are deaf or hard of hearing.

Exis�ng Facili�es / Barrier Removal

When must private medical facili�es eliminate architectural and
communica�on barriers that are structural in nature from exis�ng
facili�es?

When the removal of those barriers is readily achievable, meaning easy to
accomplish, without much difficulty or expense. Like undue burden,
readily achievable is determined on a case by case basis in light of the
resources available to an individual provider.

How does one remove “communica�on barriers that are structural in
nature”?

For instance, install permanent signs, flashing alarm systems, visual
doorbells and other no�fica�on devices, volume control telephones,
assis�ve listening systems, and raised character and braille elevator
controls.

Must publicly funded health care providers meet special ADA requirements
to make their exis�ng buildings accessible?
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Yes. Title II of the ADA requires public health care providers to make all of
their health care programs and services available to people with
disabili�es. However, they may do so in a variety of ways. If por�ons of
their exis�ng facility are inaccessible they can relocate programs or
services to accessible facili�es, remove the architectural barriers that keep
people with disabili�es from using services, or find a different way to
provide the services. The ADA also requires public providers to provide
integrated access to their programs. They must make integra�ng people
with disabili�es into their regular programs a priority when they choose
the best means to achieve program access.

For example, if a public hospital offers monthly childbirth classes on an
upper floor of an older building without an elevator, the hospital has a
number of op�ons in how it may make this program accessible. It could
install an elevator, schedule the class in a ground floor classroom in the
future, or relocate the class to a ground floor room, when individuals who
use wheelchairs register for the class. Offering one-on-one or at-home
instruc�on to a couple who could not access child birth classes held in an
inaccessible loca�on is an op�on, but would be a less desirable one
because the couple would not receive the services in an integrated se�ng.

New Construc�on and Altera�ons

What do newly constructed or altered medical facili�es have to do to make
their facili�es accessible?

The ADA requires health care providers to follow specific accessibility
standards when construc�ng new facili�es and when making altera�ons
that could affect access to or use of the facility by persons with disabili�es.

What does the ADA require regarding transporta�on services such as a
hospital van used to pick up elderly pa�ents?

The ADA does not require a van to be retrofi�ed with a li�. However, the
hospital must provide equivalent transporta�on services for people with
disabili�es who are unable to use the hospital's van. If a new van is
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purchased, and if it seats more than 16 people, it should be accessible to
individuals with disabili�es unless equivalent transporta�on services are
provided.

Tax Credits

Is there any money available to assist with ADA compliance costs?

Tax credits are available to businesses, including health care providers. The
amount credited may be up to $5,000 per tax year. Eligible access
expenditures include the costs of removing architectural and
transporta�on barriers, and providing auxiliary aids and services.

Employment

Do health care providers have any responsibili�es under the ADA to
employees and job applicants with disabili�es?

Yes. All public health care providers, and private health care providers of
15 or more employees, are covered by ADA provision affec�ng
employment. Contact the Equal Employment Opportunity Commission
(EEOC) for further informa�on.

Complaints

What if I feel my health care provider is not in compliance with the ADA?

If you cannot work out your access concerns with a health care provider
sa�sfactorily, you may use various means of dispute resolu�on including
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arbitra�on, media�on, or nego�a�on. You also have the right to file an
independent lawsuit in federal court, and to file a formal complaint with
the Department of Jus�ce.

Resources

For more informa�on visit ada.gov 
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